CityUHK Mobile ID User Guide

I. CityUHK Mobile ID Registration

Prerequisites:
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1.

Make sure you have your EID credential and
enabled Okta Verify (MFA) successfully.

Install CityUHK Mobile App on your device. The
CityUHK Mobile ID is tied in with the CityUHK
Mobile App.

Settings

B} CityUHK Mobile ID Registration I

B  Disclaimer

> Logout

Press CityUHK Mobile ID Registration.
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Register Now

Press Registration Now.


https://www.cityu.edu.hk/csc/deptweb/support/faq/okta_mobile.htm
https://www.cityu.edu.hk/esu/CityuMobile/
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&  CityUHK Mobhile ID Registration

Local Authentication Required

Your CityUHK Mobile 1D is protected with local
authentication measures (e.g. PIN or biometrics such
as FacelD and TouchID) to ensure only authorized
users can access it.

Ta verify whether lacal authentication has been
enabled, please click "Next". If you have not enabled
yet, please click here to set up your local
authentication.

Enable the Local Authentication measures
(e.g., PIN or biometrics such as FacelD).

€  CityUHK Mobile ID Registration

Please confirm your particulars
EID

Eid-

Display Name

raogeere

Department

s

| declare and confirm that | am the person aof
the abave identity / information and would

like to request for registration of CityUHK
Mobile 1D

Confirm your particulars and check the box to
confirm to register your CityU Mobile ID.
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< CityUHK Mobile ID Registration

Local Authentication Required

Your CityUHK Mobile ID is protected with local

aut ion measures (e.g. PIN or biometrics such
as FacelD and TouchiD) to ensure only authorized
users can access it.

To verify whether local authentication has been
enabled, please click “Next”, If you have not enabled
yet, please click here to set up your local
authentication

Face ID

Confirm the Local Authentication has been
enabled on the device.

Cancel @ auth.cityu.edu.hk

Sign In

CityUHK EID

[

Password

Remember me

Need help signing in?

Provide your EID and Password to verify your
identity.



4:06

Cancel = CityUHK Mobile ID Registration

Okta Verify (Lok Man'’s iPhone)

Send Push

Or enter code

CityUHK Mobile ID Registration

] Send push automatically
Successful
] Do not challenge me on this device again

‘You can find your CityUHK Mobile ID at the bottom of the

3ack 10 sign ir
Back to sign in home screen

Complete Okta MIFA. 9 Your CityUHK Mobile ID has been registered
and tied with the device successfully.



[I. Access CityUHK Mobile ID
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1 You can access your CityUHK Mobile ID from
the bottom of the Home screen.
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The CityUHK Mobile ID represent your
digital identity. Please do not capture or
share the screenshot.
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X

CityUHK Mobile ID

Face ID

Authenticate with your Local Authentication
to get the CityUHK Mobile ID.



